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Introduction
	The University of Wolverhampton (UoW) undertook an audit of its Accreditation of Prior Learning (APL) processes across its then ten schools in 2009. The audit identified significant commonalities across the schools but inconsistencies in local practices and information, advice and guidance (IAG) available to students; in addition, there was a wide variation in pricing structures and invoicing for APL claims. 

The university is recognised as a world-leader in its development and use of eportfolios within the curriculum, including use for pre-course advice and induction. An eportfolio can be used as a personal learning space to record and store a range of data, to reflect on that data and to repurpose it into a range of new uses e.g. CVs, job applications, reflection, portfolios of work etc. and it has been identified as a suitable environment through which to provide initial assessment, structured support and guidance to students who may be able to make an APL claim.

The initial assessment of Accreditation of Prior Experiential Learning (APEL) possibilities is commonly done verbally and hence is time consuming of academics’ time.  This project proposed that by collecting similar information this could be done more efficiently using a pre-prepared eportfolio tool. The student will benefit greatly by using this means of capturing their experiential learning as it will be in a recorded on-line format that they can add to, use for other purposes such as annual appraisal, Personal Development Plans (PDP), etc. The student can also complete when and where it suits them and only submit when they feel it is complete. 



	Project participants

	The project identifies the use of an ePortfolio tool developed by the University’s PebblePad eportfolio system through Pebble Learning Ltd.  (www.pebblelearning.co.uk/) 
The project plan identified the pilot to be conducted by the School of Health and Wellbeing (SHaW) at the University of Wolverhampton and the pilot students would be existing applicants who are looking to study on existing work-based learning programmes as part of their on-going Continuing Professional Development (CPD) requirements.  While this continues to be the ambition of the Steering Group, because of delay in the completion of the software and eportfolio tool, access was not available during the time period in January identified as best for these students.  Although at the point of submission of this report (31st January 2011) these students have not yet completed the pilot, this is planned to take place within the first two weeks of February and feedback will contribute to further developments.  

An additional pilot group of staff members from the UoW Institute of Learning Enhancement (ILE) and Academic Standards and Quality (ASQ) was identified.  This group completed the eportfolio on-line tool and participated in a focus group which provided the initial evaluation on the pilot which has been used to inform software development.

Additionally staff within two local NHS Trusts who have an existing student account will also be offered the opportunity to participate. The Project Officer using her experience in the existing APL processes and how these relate to employer requirements within the Health Service will oversee these entries.  The involvement of the NHS Trust staff will allow a comparison between existing paper-based processes and the eportfolio pilot to be undertaken and to include evaluation by an employer representative.



	Project outline and aims

	The project, using a University-wide eportfolio tool will provide a consistent approach to gathering data from students for prospective APL claims. It will give access to consistent and quality assured information, advice and guidance to ensure fairness and equity in dealing with diverse student groups.

The data collected through the eportfolio interface will be stored within the student’s personal learning space and be available for repurposing within their other studies.  The student APEL record will collate required information, provide access to IAG and record tutor advice and comments and populate part of the APEL claim with data and information required for it to proceed.  The record can be retained and archived for quality assurance and audit purposes. 

The original proposal was to develop a tool for students already enrolled and have access and allocated PebblePad accounts.  This proposal has changed to developing a web-based front end that can deliver to potential students and applicants.  This process assists in addressing a common issue across the sector of raising awareness of APL and its potential use in recruitment to courses and driving development and delivery of Continuous Professional Development courses.

The key aims of the eP4APEL project are to:

· raise awareness of APL opportunities in higher education

· automate aspects of the APL process, including IAG, using a software application to allow students to gather together additional information required to make a claim for APL;

· provide an on-line opportunity for APL advisors to feedback on a claim

· allow decisions on APL to be made and communicated to the applicants
· Allow on line payment of APL charges if applicable


	Management of the project and process completed

	A Project Steering Group was established membership; Cathy Shaw (Head of Academic Standards and Quality, UoW), Jane Harvey (APL Co-ordinator and Work-based Learning course leader, SHaW) and Alison Felce (Co-ordinator of Work-based Learning, UoW).  The Steering Group will continue to oversee the project outcomes to ensure transferability across the university provision, outside of SHaW where the pilot is being undertaken. 

To enable Pebble Learning to develop the software as per requirement a specification was produced and discussed with the company.  The Steering Group viewed the initial developments and provided feedback to Pebble Learning on structure and process.  Project specification for Pebble Learning has been attached.  (Appendix A1 & A2)
Project Steering Group meetings to outline development

23rd  29th November 2010

Initial meeting with Pebble Learning Ltd

25th November 2010
Project Steering Group meeting to finalise specification for developer

6th and 16th December 2010

Submission of specification to Pebble Learning Ltd

22nd December 2010

Meeting with Pebble Learning Ltd to view and discuss progress of development

7th January 2011

Preparation of documentation for participants including evaluation

Week of 17th January 2011

First pilot of e-APL site / facility by group of participants

27th January 2011

Collation of evaluation and feedback sent to Pebble Learning Ltd

27th, 28th January 2011

Final report submitted to LLN 

31st January 2011




	Evaluation of pilot on-line ePortfolio tool

	The initial sample of participants used for the pilot was smaller than originally anticipated as the software was delayed in its completion and ability to be viewed from the website by 2 days by which point the group of SHaW students have been delayed in their pilot of the system.  This pilot is still due to take place during the week of 31st January 2011 enabling the Steering Group to provide additional feedback to Pebble Learning for the on-going development of the software and eportfolio tool.  The participant’s letter has been attached for your information.  (Appendix B)
Eight students completed the first stage pilot for participants and two APL Advisers.  Full evaluation summary report is attached.  (Appendix C)
The following is a summary of the key areas identified through the evaluation.

· Need to revisit the definitions and language used to describe APL and its corresponding processes
· Page design issues identified including the placement of information and action buttons and clarity of instructions 
· Issues relating to the system that allowed participants to ‘log-in’ and ‘log-out’ saving data and updating data 
· Clarification of  the role of Pebble Learning Ltd
· Flowchart presented was found to be unhelpful and difficult to read by 2 of the 8 participants
· Study interests to be selected from a drop-down list, identified as needing further consideration as it was considered that a simple selection would not always be a straight forward choice.  Text fields for additional information may be required. To note, the selection of subject / course choice is to be linked to the University’s recruitment pages on the website to ensure the accuracy of the list of subject areas and courses provided.

· The area that raised the greatest difficulties was in entering evidence of prior learning and experience with all 8 participants recording 3, 4 or 5 on the evaluation.  This section falls within the 3rd stage of the process, returning submitted information to the participant allowing them then to expand on it and uploading evidence of learning. This section required some further development. 
· Process issues to be reviewed in providing information on the status of each application.
· Development of a repository of APL advisor responses
While only three participants confirmed that the software would allow students to achieve the overall aims of the project,  these were the only participants who were able to complete the full task.




	Conclusions

	Further work to be undertaken in revisiting the terminology used to advertise and inform students and potential students of the opportunities of APL and in refining the software tool, following initial testing.
Dissemination of the outcomes of the project. 
 The software pilot as developed through this is to be demonstrated to the UQEC Working Group currently tasked with presenting proposals for improvements to APL processes to the committee. 
Make available through LLN as required.




	Project Phases and Delivery 



	Anticipated start date:

18th October 2010


	Completion date: 

31st January 2011

	Milestone
	By Whom
	By When
	Outcome or output achievement/contribution 

	Project plan 
	JH
	October 2010
	33% of project funding

	Development of software for pilot
	JH
	December 2010
	33% of project funding

	Submission of Evaluation report
	JH
	January 2011
	33% of project funding
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	Date:
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Appendix A1

ePortfolio 4 APEL (eP4APEL) – Requirements for PebblePad “tool”
Do you want to get a “head start” on a course at University?

Have you done any training or been on any course, either at work or outside of work?

Do you do things at work that require you to do analysis and thinking, problem-solving or similar?

Have you had any other experience where you acquired skills or learning?

If yes to any, or all, of the above you may be able to make a claim for exemptions from part of a university course.

Because every potential student is an individual you will need to get advice on an individual basis. So that we can tailor the advice we give to you we need you to answer a few questions to give us some information. Once we’ve received the information we will contact you to advise you of the options open to you regarding applying for exemptions and anything else you’d need to do. Vodcast
 Why?

We’ve also included some help and tips on the sort of detail you need to include. Contact info 

All university courses give you the option to include things like training, work experience, non-work experiences and so on as part of your study. You can get a substantial portion of your course recognised through current and past relevant experiences and what you have learned from them. The term we use in universities for this is “Accreditation of Prior Learning (APL)” which can be either from other courses (Certificated Learning, APCL) or from your experiences (Experiential Learning, APEL). You don’t need to worry about the different types of APL, that’s something our advisors will look at, once you’ve provided the relevant information.

You will probably come across terminology that you may not understand, or that means something different to what you’re used to. To help you we’ve included a glossary of terms that you can view here
.

There will be a number of stages you will need to go through so that we can give you help and advice as you go along. These are explained in the diagram below. 

Process Flow Chart 

Stage 1 
Initial 
information 
 

Personal details

· Name

· Previous surname(s)

· Date of Birth

· Contact details: email
; mobile phone; home phone; work phone

· Address (home or business)

· Are you currently
, or have you been a student at the University of Wolverhampton: Yes/No

· If yes, give student number, if known.

Qualifications

· What qualifications 
do you have 
e.g. GCSE, A-level, ONC, HND/C, FD, BSc/BA etc. 

· Are you currently studying for a qualification, or awaiting results
? 

· Include details of qualification and where studied.

Professional body membership/registration

· Do you belong to, or are you registered with, any professional organisations? Please give the name 
of the organisation, your class of membership and date first registered
.  

Current work

· Current Job Title

· Brief job description

· Current employer

· Employer’s main business area

· Outline organisation chart showing your position in the organisation

· Outline of job duties and responsibilities

· Upload 
current CV
 – word document, image file, pdf

· Upload current job description

Work history

· Previous employment – over maximum last 5 years: employer, job title, brief description of duties & responsibilities, dates

Study interests

· What do you want to study? List of subjects 

· Additional info 
(optional)

Evidence of prior learning and experience

· What 
courses have you been on
? Include date and outline of course; give name of organisation providing course (if known); upload copy of certificate (if available). 

As we are asking the advisor to make an assessment of your learning you must complete as much of the information requested as possible. But note that although this initial information will enable us to give you some preliminary advice about what you can do next if you go on to make an application for APL you will need to provide evidence of anything you have included in Stage 1.

For designer: information input 
by applicant needs to go into a webfolio 
template that is posted into a school specific gateway that can be viewed by an administrator/advisor who can then add feedback 
(in Stage 2).
Stage 2 Feedback and Advice

Based on your chosen subject area, identified by you in Stage 1, your initial information will be sent to an advisor from that subject area. This advisor will look at the information you’ve submitted and give you some feedback and advice on what you can do next. You may be asked to provide additional 
information before you and your advisor can determine the best course of action.

Stage 3 Decision point

You will be told if you are eligible to make an application for APL. You need to decide if this is what you want to do. There will be a financial implication for making a claim, currently half the cost of studying what you claim for
. Your advisor will state what your application is going to be for and how much it is going to cost
.

If you decide to go ahead with your application let your advisor know that this is what you want to do and go on to Stage 4. If you choose not to progress, you should still let your advisor know and your details will be removed after x 
weeks for data protection. You will be able to download, save and print a copy of data you have put in, up until the point your record is deleted
.

Stage 4 Development and completion of APL application
 form

Once you have made the decision to go ahead with your application you will need to review the details you have provided along with the feedback your advisor has given you and provide the additional information and details specified. At this point you will be asked to provide evidence to support your application; you must ensure that all required evidence is uploaded 
into your application form.

Stage 5 Submission of APL application and payment of fee

When you have provided all the information you need to and you have double-checked your on-line application form you can submit 
your application for consideration. Once your application has been submitted you will not be able to make any further changes to it until a decision has been made
. 

When you submit your application an invoice 
will be sent to the fee payer you have nominated in your application. A decision cannot be made until the fee has been paid.

Stage 6 Decision to award credit for APL, or referral

Once the fee has been paid your application will be considered and a decision made on whether you have been successful. You will be notified within six weeks of the preliminary decision: either successful or referred. If your application is referred you will be given advice on changes you need to make and the timeframe for making these changes. 

When your application is successful you will be able to apply for a course of study at the University of Wolverhampton using your APL towards part of that course or have the credits recognised towards a course you are currently studying. If you want to take your APL to another university you can, for a small fee, apply for a formal certificate of credits to use in your application to the other university but we cannot provide any guarantee that the other university will accept any or all of those credits against a particular course.

Help and advice contact

Frequently asked questions

Appendix A2
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Stage 1

Initial information 

Complete on-line form 

and submit for review by 

the appointed Adviser

Stage 2

Feedback and Advice

Stage 3

Decision point

Stage 4

Development & completion 

of APL application form

Stage 5

Submission of APL 

application and payment of 

fee 

You will be asked to provide some initial information 

such as your current job and job history and 

experience, qualifications and areas of study interests.  

This information will be submitted directly to an adviser 

linked to the subject area that you choose.

At this point your adviser may need to confirm and/or clarify 

information that you have submitted to enable them to 

make their assessment so you may be asked to provide 

further information and return to your appointed adviser.

On receipt of your initial submission of information 

an adviser will make contact with you regarding 

their initial assessment.

Your adviser will outline to you the options available.  

Whether you will be eligible to make a claim for APL or 

not.  The decision to proceed or stop at this point is 

yours to make.

Your adviser will record reason for withdrawal decision for University 

purposes and applicant account will be closed.

Not to 

progress

To 

progress

The information submitted onto the e-forms can be 

downloaded and printed by you at any point in the 

process.

At this point documented evidence will be required to 

substantiate the information you have provided of both 

certificated and experiential learning.

Additional information and further clarification on what 

has been provided may be requested to assist the 

University Panel in its consideration of your application

Stage 6

Decision to award 

credit for APL or 

referral

Award credit

Referral

Feedback will issued to you on the decision and options outlined.

Receipt of credit awarded

Using the credits awarded you may now apply for 

University course and/or request transcript of credits 

or have credits towards the course you are currently 

studying.
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Electronic Accreditation of Prior Learning (APL) Software pilot and Evaluation (e-APL)

Dear Student,

You are invited to participate in helping the University of Wolverhampton pilot and evaluate some software for its virtual learning environment.

Aims of the software and pilot 

On commencing study with us many students have prior learning experiences that are relevant to their studies.  This may be certificated (e.g. a course of study) or experiential (from experience).  Currently students receive information, advice and guidance from a variety of people and sources. The University has developed software to improve this process.  The software aims to make the process guided and convenient for students to use when and where it suits them.  Students will be able to store their input and print out if they wish. For more information see the flowchart.

Why have you been chosen to participate?

As a new student on the Masters Professional Studies in Healthcare course you have been chosen as your course promotes the accreditation of prior learning (APL).  The software will capture your certificated prior learning and also explore the probabilities of accreditation of your experiential learning.

Do I have to take part?

It is up to you to decide whether or not to take part. If you decide to take part you are free to withdraw at any time and without giving a reason. This will not affect any aspect of your study with the university.
What are you asked to do?

If you volunteer to participate in this pilot you will be asked to access the software and provide information in regard to your previous learning. You will need to do this between the 25th and 27th January 2011

You will receive electronic feedback and may be asked for additional clarification information.  After using the software you will be asked to complete an on-line evaluation form.

How will you benefit?

You will benefit in several ways: 

· You will receive individual advisor feedback about your certificated and experiential learning. This will be advantageous to you in preparation for your core planning module and the planning of your master’s programme.  Thinking about your experiential learning will relate to your work based learning units in your future programme.

· You may be able to utilise some of the experiential learning data in your staff appraisal and/or professional development plan.

· You will be able to store and print out the data.

· You will receive a lunch voucher for the 3rd February if you commence the software tool.

· You will receive two additional lunch vouchers for the 10th and 17th February if you complete the software tool.

Who is involved in the Project?

The University of Wolverhampton:
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Jane Harvey, School of Health and Wellbeing

Cathy Shaw, Academic Standards and Quality

Alison Felce, Institute for Learning Enhancement
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Life Long Learning Network:

Funding and dissemination support

How will your information be protected?
Privacy statement attached.
What do you need to do next?
If you do not wish to participate you do not need to do anything and this decision will not affect your studentship in any way.

If you wish to volunteer please ensure that Jane Harvey has your e-mail address so that you can be sent the software link as soon as it is live.  It is intended that this will be on or just before 25th January.  You are requested to access the software as soon as possible on that day so that you can submit and receive comments in order to assist you in completing the tool before completing the evaluation form on 27th January. 

If you require further information or have any questions please contact

Jane Harvey

07966177710

01902-518889

J.Harvey@wlv.ac.uk
Privacy Statement

Privacy of Information

· Pebble Learning will keep all information given by or about you which is not considered public information, including but not limited to information provided during the registration process and e-mail communications transmitted through the Web Site, confidential.

· Pebble Learning will not disclose such information to any third parties without your consent, except that you agree Pebble Learning may do so if such information is already in the public domain, is required to be disclosed by law, by a governmental agency or to protect the interests of Pebble Learning.

· You understand and agree that Pebble Learning may access the content of your account in order to identify and resolve technical problems or service complaints.

· Pebble Learning shall not be responsible for storing any information or materials on your behalf. You are advised to maintain any backup copies of all information that you wish to preserve.

· You acknowledge and agree that you are permitted to use this material and information for your personal, non-commercial use or as expressly authorised by Pebble Learning, its partners or advertisers, and may not copy, reproduce, transmit, distribute, or create derivative works of such content or information without express authorisation from its author.

· You acknowledge and agree that any material you post on any area on the Web Site that is accessible to the public will be treated as non-confidential and non-proprietary and Pebble Learning may use such material in any medium for any purpose, including but not limited to the reproduction, disclosure, transmission, publication, broadcast and posting of such material in advertising and promotions.

· Pebble Learning reserves the right to remove demo accounts or materials submitted to a demo account at any time. Under normal circumstances notice of not less than 7 days will be given of the intention to remove materials via email to the supplied contact. If the requirement to remove materials or disable access is the result of inappropriate use of facilities or use which does not comply with these terms and conditions removal will be immediate and without notice.
Appendix C
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Software development by the University of Wolverhampton, funded by Staffordshire, Shropshire, Stoke-on-Trent and Telford and Wrekin LLN

Evaluation questions summary of responses

Note: the tool is only partly complete so some of the links do not work

	
	Use the scale to rate your opinion, where 1 = strongly agree, 2 =  agree, 

3 = neutral, 4 = disagree, 5 = strongly disagree, N/A = not applicable

	Introduction page

	The layout was clear and easy to follow
	1


	2

6
	3

1
	4

1
	5


	N/A



	
	· The front page is quite wordy which it probably needs to be but a few headings or images to break up the text might help

· the fact that the ‘sign up’ button is over the fold means you’re not totally sure what you are aiming for to start with

· Text was saying ‘we need you to…’ ‘we will…’ but no-one has explained who we are

· font would be easier to read if darker

· change ‘APL claim’ to ‘investigate APL opportunities’

	I understood the content
	1

3
	2

3
	3

1
	4

1
	5


	N/A



	
	· Why is ‘head start’ in speech marks?

· Line 1. is this a title of something else such as a project

· Line 3. don’t like ‘thinking’ – name me a job that doesn’t involve thinking

· Line 4. similar comment to above

· The whole first paragraph doesn’t seem to be well written. The third paragraph is clearer and I think should be at the top

· Possibly make first three sentences into bold – do you want a head start is a key selling point (
· Blue title uses accreditation/experiential … words people may not be familiar with

· Maybe add a sign up button at the top/navigation bar so its on screen all the time on intro page

· “Logged in” can also be “log in” for returning students

	I followed the link to the diagram 
	1

3
	2

3
	3

1
	4


	5


	N/A



	The information on the diagram was useful 
	1

1
	2

3
	3

1
	4


	5

2
	N/A



	
	· Couldn’t read the flow chart because of my dyslexia

· The process description text ‘moves’ for me

· On the diagram I clicked the back button which took me out of the system 

· Close diagram button needed to remove diagram from  screen 

· Good to have a visual option but maybe a bit overwhelming

· Lots of text. This was very readable but lots of it. Requires a lot of motivation to get through it

· The ‘sign up’ button always makes me feel I will be charged! Can we clarify that it is free?

· Could be bigger

· Need to be able to enlarge diagram

	I found the navigation bar easy to use
	1

1
	2

4
	3

1
	4

1
	5


	N/A



	
	· I found the progress tags slightly confusing before logging in but I assume they will be a bit more helpful after logging in

· The progress bar was useful, easy to use

	I found the tags useful
	1

1
	2

3
	3

1
	4

1
	5


	N/A

	
	· 

	Please use this space to provide explanations for your ratings, or for any additional comments 
	· The contact link referring to Pebble Learning Ltd may make people wary that this is a business and will require subscription, or will use personal details inappropriately

· Change ‘contact’ to APL advisors

· ‘logged in’ button is confusing as it implies you’re logged in before you are

	Personal Information

	The personal details section was easy to use
	1

4
	2

3
	3

1
	4


	5


	N/A



	
	· Previous surname seems to be a required field

· Date of birth – would prefer to type it in, doesn’t need a calendar option

· Different font for address field

· Maybe use ‘last name’ rather than surname?

	The existing qualifications section was easy to use
	1

2
	2

2
	3

4
	4

1
	5


	N/A



	
	· Qualification type. There is no PG option between Bachelors or Masters. Using ‘other’ doesn’t give you an option to give a title

· Does it need a full date? Just year or month and year only?

· Under subject – will there be a drop down list of core areas?

· Message that can’t be saved but not why; entered day and month, defaults to 2011 

· Spelling mistake on ‘institution’

	The unfinished qualifications section was easy to use
	1

1


	2

2


	3

3


	4

1


	5


	N/A



	
	· Asks for grade or classification, but you can’t have one if it is unfinished and this is a required field! (several noted this)

· Maybe have n/a on grade classification automatically

	The professional body membership section was easy to use
	1

2
	2

3
	3

2
	4


	5


	N/A

1

	The current work section was easy to use
	1

3
	2

2
	3

3
	4


	5


	N/A



	
	· Can people cut and paste into this? I.e. how big will the box expand 

· Outline box in on-line form doesn’t appear in gateway view (may be others, didn’t check each of these)

	The work history section was easy to use
	1

2
	2

3
	3

3
	4


	5


	N/A



	
	· With ‘current work’ and ‘work history’ section, I did not know how to differentiate between ‘description’ and ‘outline’, are both sections needed?

	The study interests section was easy to use
	1

2
	2

3
	3

1
	4


	5


	N/A

1

	
	· The only section which I intuitively want to use to say what I want to do / what I want APEL’d is ‘study interests’ but the advisors can’t see this in the gateway

· Change to School of Health and Well-being (i.e. add capitals)

· This section is vital for the advisor to be able to see, otherwise is nothing to comment on

· Maybe change this section to ‘what you wish to make a claim in relation to’

	The evidence of prior learning and experience section was easy to use
	1


	2


	3

3
	4

1
	5

2
	N/A

1

	
	· I don’t think the term ‘outcomes’ is appropriate – what about ‘relevance’ as a term?

· Maybe more of an explanation to help people…. An example?

· I used ‘save personal details’ and it didn’t confirm to me in any way whether this was saved

· The evidence could be the same info as a qualification – so would it be possible to just repeat a qualification for this section? (I don’t agree with this, Experiential learning won’t be the same as a qualification)

· When you submit there is nothing to confirm it has successfully ‘gone’ – progress bar say ‘info sent’ but this isn’t obvious 

· Wish it did spell checking!

· What is expected under ‘title’ for evidence of PL&E?

	The form submission function was easy to use 
	1

1
	2

4
	3


	4

1
	5


	N/A



	
	· Poss ‘when you send this you cannot edit again message’?

· Save personal details button, on pressing be nice to have a ‘info saved’ confirmation message

	I found the help bubbles useful
	1


	2

1
	3


	4

1
	5


	N/A

3

	
	· Not sure what these were

· Don’t remember seeing a help bubble

	Please use this space to provide explanations for your ratings, or for any additional comments
	· There is no indication what is a required field or not

· Would you expect them at any point to give a short personal statement about why they should or have gone for APEL (max 500 words?)

· On the dates for qualifications I can remember month and year but would have to look at the certificates for the day

· I though that the arrow in the progress menu would automatically move down to ‘feedback available’. I wouldn’t expect to have to click on the tab

· I would like more guidance about the order of work / qualifications and how many you want listed

· I think the day you gained qualifications etc is a bit unnecessary on the form. 

· With prior learning experiences I think the form could be a bit less formal …. I wanted to be able to talk about experience gained not formal qualifications

· BUG: previous surnames, DOB, Mobile, Home, Work phone, address, all vanished after saving; put in a second time but info still not being saved.

· Easy to use and navigate, nice look and feel

· No submit button after evidence has been uploaded, proves problematic

· Really don’t like the data input method

· Don’t like the calendar for entering DoB. If I enter day and month, seems to default to 201 so then had to enter year manually anyway. also recorded on of my dates as 30/51/1993

· Problem with selection of year on pop up calendar

	Process

	I found the information provided was useful
	1

1
	2


	3


	4

1
	5


	N/A



	Please use this space to provide explanations for your ratings, or for any additional comments 
	· “there will be a financial implication for making a claim” this sounds vague and scary

· Can we clarify that the cost is for a successful APL process (‘claim’ sounds like you are charged even if you make an unsuccessful request) + I can see this is explained a little more later, but we don’t want to put people off before they read further

· Are there any examples of types/levels of fees which may be applicable – just to give ball park ideas (Note – we plan to add this in)

· Can’t edit after submitted; can’t respond to request for ‘not enough evidence’

	Feedback from APL advisor

	The feedback was easy to access
	1

2
	2

2
	3

1
	4


	5


	N/A



	I found the feedback useful
	1

1
	2

3
	3


	4

1
	5


	N/A



	Please use this space to provide explanations for your ratings, or for any additional comments 
	· Feedback received asked for more on my study interested, but I think I would need more guidance on this so how would I ask for clarification?

· Why can’t they add evidence at the start?

· Maybe have info – ‘your submission is awaiting verification / review please check back later

· Maybe green tick by ‘feedback available’ to show you have it available and hover over saying when it was published

· I added evidence but at that point there was no way to submit to save the application

· It’s really important to include a ‘thank you’

· Positive type comment needed as first point of feedback – people may have spent a long time submitting things and it can feel deflating to receive a fairly stark ‘this assessment does not yet meet requirements’!

· After my feedback I had to put most of my personal details in again; it doesn’t remember I haven’t been a student before

· Adding evidence – screen does not refresh when evidence has been added. You have to click ‘view’ evidence to check

· Easy to find, good format, accessible

· Liked the add evidence function, very clean and easy to use

· The “application sent” tab has no function, I assume this will be corrected once you can upload and submit evidence / make a claim? (this is the same for information sent – you go nowhere)

· The feedback provided didn’t match the outcome selected by the reviewers. I was advised I hadn’t provided enough info. The screen invited me to add evidence. I did so, but then had no option to resubmit 

· The email I received included a link to the reviewers email but the pebble screen didn’t offer any info on how to query decision / respond

· After submitting I would like to be able to check and edit my input prior to finalising the ‘claim’

	Log-in, log-off and log back on

	I found these easy to use
	1


	2


	3


	4

1
	5

1
	N/A



	Please use this space to provide explanations for your ratings, or for any additional comments 
	· Log-in needs to say password needs to 6 characters

· What about a field for a postcode, this might be useful for uni data

· What if I’m an ex secondary student and I used PPad at school – use old account?

· Error message and couldn’t find the site without the direct link but at that point I logged in fine

· Registering email/confirm email – if someone puts a space / enter (which is invisible) after their confirming address it won’t confirm it as matched, despite looking the same – was quite frustrating until I sussed why

· Need to include a ‘forgotten password’ link/solution?

· 404 error – page not found – when log out

· When you logged in/out it seems as though still logged in – this is rather confusing!

· If I logged on to via link in the email I got a report view of what I had input but not an editable screen

· Needs a log-in button and remove sign up once done or sign up or log in

· Reinforce the fact you can log in and out at will

	Feedback on overall aims of the project

	The key aims of the eP4APEL project are to:
· Raise awareness of APL opportunities in higher education

· automate aspects of the APL process using a software application to allow students to gather together additional information required to make a claim for APL;

· provide an on-line opportunity for APL advisors to feedback on a claim

· to allow decisions on APL to be made and communicated to the applicants

	Do you think that the software will allow students to do this:
	Yes (
3
	No (
0

	If yes – why? 

How can this be improved
	· possibly add a case study page – nice photo of someone with an experiential background obtaining a degree … aspirational

· small functional errors, otherwise very user friendly and easily navigable

	If no – why? 
How can this be improved
	

	Other comments
	· Need to have ‘submit’ instead of ‘save’

· Username – guidance, min 6 letters, no spaces etc

· Information at present cannot be saved with any spaces

· I made a change but I wasn’t sure whether by clicking ‘save’ I was resubmitting my revised form

· After the second feedback the progress tab jumped to ‘add evidence’. Clicking this doesn’t go anywhere

· I clicked on the quick links and it took me out of my claim – to get back in I tried to log in but it didn’t recognise my security details then gave me no idea of what to do next. This would also need some way of dealing with people who forget their password e.g. Q such as favourite film

· People need to be told they will receive e-mails + pebble entries generated from eP4APEL

· The aims listed here would be useful to include on the intro page to help people contextualise the whole site

· The paragraphs of text are written really well but I wonder if bullet points may make people more likely to read and understand each stage?

· Under the ‘save’ button when you are resubmitting, you need a reminder, ‘don’t forget to resubmit your new info by clicking below’

· On initial submission are we given a deadline for hearing back? “You will receive some feedback within 7 working days”?

· Check spelling of advisor / adviser throughout

· For advisor: Auto spell check on comment box

· For advisor: when student changes their info and returns advisor needs to have changes highlighted (Note: this is too expensive to do!!)

· For advisor: could it be changed so the comments could be in the relevant section of the student form (Note: probably not but can be customised comments so e.g. under existing quals please tell me….?)

· Need to consider some of words used e.g. experiential, accredited etc

· Should the student have to write a personal statement (say 500 words) for their claim; currently centred on certificated learning

· should the applicant have option to ‘view’ inputs before submit

	
	· Nice wizard PDP, easy to use (

	Focus group comments
	· All got to the point where could add evidence but couldn’t submit so not been able to test the actual claim / application side of the process

· Work – do we need to state: start at most recent and go back? How many employers / years?

· Too much info in the intro

· Don’t like use of words ‘sign up’ might be better to say ‘register’?

· Need to make use of ‘help’ to provide further information and additional screens for FAQs, exemplars etc


�Include case study of someone who has claimed APL.


�Include link to why you would want to apply


�Do we need a phone line for enquiries? If so, to whom?


�Link to glossary


�See separate file


�Pebble to create on-line form to populate Pebble account.


Applicant must be able to save form and return to amend / complete at later date.


�Is an initial registration required to give e.g. a user name and password for later retrieval? What info is required e.g. name; DoB, email.


�Can we specify which fields are mandatory?


�This field is probably essential for all applicants and must be completed


�Do we need to separate this question? If yes, current student, can we link to current pebble account? If not, how do we merge it later? (Export?)


�List with date, qualification, level, subject, awarding body, grade/classification


�Could we include a drop-down box but would also need overseas qualifications. May get too big?


�Need free text box


�Include note that must be full name and not just initials


�Need free text box


�Need to develop exemplars


�Optional 


�Maybe optional? Include link to a CV template for those who want to construct one? Could be a template linked to Pebble that will partly self-populate from existing information put in?


�Need to state this is supporting evidence and other parts of form still need to be completed


�List on wlv home page. Need link to source?


Add caveat for other non-wlv users


�Free text box (max words?)


�Need multiple entries – max 10, for now!


�Free text box for additional information e.g. other courses.


�Can the applicant view this to see what it looks like before it is submitted and be able to make any changes e.g. check for typos etc? e.g. to view a pdf version maybe? (see comment below)


�Applicant needs to be able to save as a document and be able to print from it. Maybe a pdf? They don’t need to be given access to the pebble data – just the output view.


�Will this be a ‘box’ at the bottom of the webfolio or a separate file? Advisor needs to be able to select from bank of comments and add own free text.


�How many ‘loops’ do we allow at this stage? Do we set a maximum but not tell applicant? Do we have a basic feedback e.g. insufficient information please complete all fields? 


�Examples of costs e.g. 20 cr UG health =£; business=£; PG egs


�Need a field on the application form for advisor to input this information (level, no of credits, fee, type of claim, time limit to submit claim)


�Pebble to advise on time period and method of removal.


�Is it possible to set an automatic process for files that are ‘dormant’ for a specified period to either send a reminder to applicant and / or automatically delete information. (Using e-mail specified on their on-line form).


�Need a new form but the first section of it will be the same as the initial details form. Needs to be editable by the applicant


�Need upload file facility for multiple files – maybe ‘add’ field function, or set no of uploads + open text box?


�How will applicant do this? Will we include a ‘submit’ button or maybe a field where they tick to say they have completed their form. NOTE at this point the application needs to be ‘locked’ so that applicant can’t make any changes Or maybe suspend applicant access to their record or something else?


�Advisor needs to archive the application before applicant is able to make changes as a record of that point in time – assuming this is possible and the record is then open to applicant to change?


�Can an email be sent to a named person in registry when the claim is submitted so that an invoice can be generated? If not, advisor will contact registry with details of application.


�Need to consider who / where this will be post-pilot; for the pilot will be Jane Harvey


�Do we need this section? What FAQs need to be included? Do we wait for pilot group to start to develop these?
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<Process Name>


<Function>


On-line APL process


<Process description>


Process flowchart


Stage 1
Initial information 


Complete on-line form and submit for review by the appointed Adviser


Stage 2
Feedback and Advice


Stage 3
Decision point




Stage 4
Development & completion of APL application form




Stage 5
Submission of APL application and payment of fee 



Award credit


You will be asked to provide some initial information such as your current job and job history and experience, qualifications and areas of study interests.  This information will be submitted directly to an adviser linked to the subject area that you choose.



At this point your adviser may need to confirm and/or clarify information that you have submitted to enable them to make their assessment so you may be asked to provide further information and return to your appointed adviser.




On receipt of your initial submission of information an adviser will make contact with you regarding their initial assessment.




Your adviser will outline to you the options available.  Whether you will be eligible to make a claim for APL or not.  The decision to proceed or stop at this point is yours to make.



Your adviser will record reason for withdrawal decision for University purposes and applicant account will be closed.


Not to progress


To progress


The information submitted onto the e-forms can be downloaded and printed by you at any point in the process.


At this point documented evidence will be required to substantiate the information you have provided of both certificated and experiential learning.


Additional information and further clarification on what has been provided may be requested to assist the University Panel in its consideration of your application



Stage 6
Decision to award credit for APL or referral



Referral


Feedback will issued to you on the decision and options outlined.


Receipt of credit awarded


Using the credits awarded you may now apply for University course and/or request transcript of credits or have credits towards the course you are currently studying.



