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Minutes of the

IAG & STUDENT SUPPORT GROUP

Wednesday 9th December 2009
The County Room , Keele Management Centre Keele University

	Peter Haycock (PH)
	(Chair) Head of Widening Participation and Lifelong Learning, Keele University 

	Hannah Bayley (HB)
	Administrator (Minutes)

	Phil Bentley (PB)
	Head of Curriculum and Quality, Shrewsbury College of Arts and Technology

	Moyra Chabluk (MC)
	14-19 Development Manager

	Carole Devine (CD)
	Connexions Staffordshire

	Jane Dunning (JD)
	Careers Advisor and Employment Co-ordinator, Stoke-on-Trent College

	Steve French (SF) 
	Keele Management School, Keele University 

	Rebecca Knight (RK)
	Shropshire Local Authority

	Phil Maddocks (PM)
	Career and Progression Advisor, City of Stoke on Trent Sixth Form College

	Wendy Munro (WM)
	Progression Co-ordinator, LLN

	David Round (DR)
	LLN- IAG and SS Co-ordinator

	Pauline Tee (PT)
	Regional Development Worker, Unionlearn TUC

	Christine Thompson (CT)
	He Co-ordinator, Walford and North Shropshire College 


	1.0      
	Welcome and Apologies
	Action

	
	Apologies were received from Kirsty Arkinstall, Nigel Baxter, Linda Burgess, Kylie Cross, Joyce Everall, Mark Kent, Emma Reed, Amelia Rout, Clair Schafer, Lucy Schlappa, Jill Ward and Karen Wilcox. 

	

	2.0
	Minutes of the last meeting Wednesday 9th October 2009
	

	
	Page 1- Correction to the minutes- CD noted that her job title was in-correct. Amended on the next set of minutes above. 

Page 4, 4.3 LLN Milestone and Achievement Report- Correction to the minutes- CD noted Shawn Clarke’s name was spelt incorrectly and should be Sean Clarke, Area Prospectus Project Manager.

Page 4, 4.4 LLN Information Hub- CD commented to the group that the information hub and the area prospectus link information on the prospectus into the portal so have the correct links.  
The minutes were accepted as a true and accurate record. 
	

	3.0
	Matters Arising
	

	
	Page 1, 2.0- WM Confirmed that all HE leaflets have been distributed and she will contact Karen Wilcox to forward on any surplus leaflets to JD. 
Page 2, 4.1 The Retention of Vocational and Work-based Learners in HE in the Staffordshire and Shropshire LLN Research Project Up-date- 

DR Reported that additional data has been ordered for this project. The group agreed that they were happy for additional monies to go into this bid to follow up the age and gender enquiry from the Stakeholders event.

Page 3, 4.2 BME Progression and HE Research Project- 

Parent Ambassador Enquiry- CD spoke to Deena Sandom, Aimhigher Manager at Keele who reported that currently there are no parent ambassadors from BME backgrounds. CD suggested advertising to recruit BME parent ambassadors through community groups. 

Data by Ethnicity- CD reported that she had provided Colin Dyer with some information and distributed this to the group. CD explained that this was comparative data on year 11 learners in 2006 resident in Staffordshire and Stoke-on-Trent  that focused on a cohort 2 years on (2008) and where they had progressed to at age 16.  CD noted that the data for 2009 leavers going into HE was being worked on. Colin Dyer will be adding this data as an annex to the final report. DR concluded that the report has been disseminated to the original colleges for feedback. 

Page 7, 6.5 Embedding of the Outcomes of the LLN into Keele University’s Protocols and Procedures- 

PH reported that a post application has gone to HR and they will be taking someone on in January.

PH also discussed the Access Taster Day Project. WM informed the group that there are monies available for Keele University, Staffordshire University and the University of Wolverhampton to host access taster days. The university of Wolverhampton held such an event in October for 70 learners. Keele and Staffordshire have had difficulty in recruiting learners on to their days pre-Christmas so will be hosting their days in the new year, aiming for February. CD informed the group that the information about these had come in quite late and JD noted that OCN had run a similar event at Staffordshire University in October. WM concluded that any monies left over on this project would be used to focus on the progression agreements through other activities. The universities were asked if they wanted the money for an activity to attract specific learners.
3.1 Revised Bid from Jenny Ratcliffe   
DR reported to the group that Jenny has not submitted a revised bid due to waiting for a response from Staffordshire University. PH clarified the project for those who had not attended the previous meeting and added that the central team wanted to see output to prove it was useful and are happy for the bid to go ahead with regards to meeting the central team’s amendments. 

DR concluded that the bid is a joint submission by Keele and Staffordshire University and he is keen to encourage issues regarding responsiveness to curriculum and more diverse student body issues which will be picked up by the project.


	WM to contact Karen Wilcox about forwarding on surplus leaflets to Jane Dunning

	4.0
	Project Updates and Reports
	

	
	4.1  LLN Information Hub Up-date
DR reported on the additional progression agreements that have been loaded up onto the information hub since its launch at the Stakeholders event in September. This has developed further with progression agreements across two areas and part time HE programmes are included. 

HB reported that additional IAG links including web links have been added to the hub including Unionlearn, ‘Get Up. Go’ websites and the Employer’s Guide to HE. HB noted that some progression agreements have been difficult to input due to not stating whether feeder courses are PT or FT and this will need to be checked against the ALPS system as to whether the feeder course status is necessary. WM added that SURF colleges do not specify the PT or FT status of a course so that learners have a route into full time HE from part time courses. 

DR also gave a report on the Get Up. Go materials. These have been re-printed and up-dated in relation to funding information and part-time Higher Education opportunities. Case studies have been re-printed on apprentices of different ages who have progressed in different subject areas. These are available to view on the website (http://getupgo.aimhigherwm.org/). This is a jointly funded project between the LLN and Aimhigher organisations so the templates can be used to add your own information and print them out. They are available from the LLN or Aimhigher. 
4.2 East Europeans in North East Staffordshire- Equivalences, APL and Engagement Project Interim Report- Steve French
SF reported to the group the background and interim research findings of the project which began looking at the Polish community in the HE section of Burton College. SF’s report presented the findings of research through data collation and a completed survey which looked at perceptions of language, training needs and qualifications before the Eastern Europeans migrated to the UK. The survey also looked at their future intentions. This focus on a cohort from Burton College was then widened to include South Derbyshire and Derby. 

The data research conducted incorporated two types of data- N.I. data and Worker’s Registration Scheme data. This revealed that the Polish community were the largest in the area; however there were a large number of other foreign migrants shown to be in the area. There have been fewer Polish and other Eastern Europeans moving into the area since the recession. SF reported that there were no data on people leaving the country. 

SF also reported on existing data and that there were no data collated on speaking to migrant workers about their skills. Pre-existing research focuses on English language knowledge and that the migrant workers have the perception that getting a better job is a key focus. There was no research into the demands and needs for training other than the English Language and this was a starting point for Burton. 

SF reported that three questionnaires were distributed with the migrant workers responding to statements that related training and qualifications. SF presented the survey results distributing a hand-out to the group which included these results. SF reported to the group on the findings that had come from these surveys. 
Regarding the qualifications of the migrant workers PH asked if the NVQ level 2-3 equivalent was clarified further as more specific equivalences? SF reported that the equivalent areas were very broad as recorded by the translators. 

The migrants’ jobs did not match their qualifications with the recognition that a percentage had tried to have their existing qualifications recognised. CT asked if they commented on the cost of getting their skills recognised. PT responded that Unionlearn can do this for free. Licences can be recognised and they can supply the comparability information and produce a letter of evidence that verifies the qualification through the trade union. CT asked if the workers can get in touch with Union representatives and PT confirmed that they can.  

The workers saw language as being important alongside their existing skills being recognised. 

SF reported that there is more demand for ESOL, being job specific to create better employer engagement. It is up to the individuals to find courses available which in some cases has proven difficult to find. JD noted that Staffordshire University are flexible in recognising the Cambridge ESOL. SF noted that the Study Centre at Keele University houses a private company that offers IELTS 6.5 tests for entry on to the second year of courses at Keele. 

DR noted that advice and guidance implications could be sourced from intensive interviews especially looking at those with high qualifications who are not practicing these skills and asked if there is anything from the IAG community in the area to support them. SF informed the group that Burton college are trying to find white-other learners not on ESOL but on other courses in the college. 
JD also noted that the ESOL Business Introduction course could provide a good vocational ESOL mix. CT noted that the ESOL at Walford and North Shropshire College feeds into Access courses. CT also highlighted that location could be a barrier with learners living in rural areas being recognised as having limited opportunities. 
SF also noted that there is a demand for APL and training and that a large group who completed the survey intended to use the British Education System. SF then reported that the project is running behind and further fieldwork will be conducted using more questionnaires with Burton picking up on the current ESOL classes with questionnaires for these. SF Will be speaking to Unionlearn as an organisation directly involved with supporting and advising migrant workers. CT asked if a member completes training with Unionlearn whether the partner of this member can also do the training. PT responded that it does depend on finding the right time and venue. 
PH asked SF once the project is finished what will be done with the findings? SF responded that Burton college will make decisions on the future curriculum from this project. Issues for demand on courses could be looked at. PH asked if this is transferable into other parts of the network region? SF concluded that workers will need guidance on ESOL and other courses. 

4.3 Get Up.Go LLN Materials- 

DR reported on this under Matters arising. 

4.4 The Retention of Vocational and Work-Based Learners in HE in the Staffordshire and Shropshire LLN project

DR reported on this under Matters arising.

4.5 Maths and English Equivalences Research Project
WM reported to the group that she had received a request from Newcastle-under-Lyme college regarding alternatives to Mathematics and English level two equivalent qualifications. The college had reported that they had certain groups of learners that were high achieving in particular fields but could not achieve the GCSEs needed in Mathematics and English after 2nd and 3rd attempts. The college want to recognise HE awards that ask for none or one of either Mathematics or English for learners to progress and wanted to know what other level 2 qualifications are accepted by HEIs?  

PH highlighted that Keele University did accept some alternative level 2 qualifications. 

WM reported that Deepa had found awards at Staffordshire University that learners did not need level 2 qualifications for. WM reported that Newcastle-under-Lyme college could put on a Maths and English Summer School to provide an equivalent qualification where required. 

PH noted that the OCN level 2 qualifications are the most recognised across the board by Admission tutors. WM noted that there needs to be communication with admission managers to be more specific in what equivalences are accepted.

PH asked if there is a comprehensive list available of these accepted qualifications and WM responded that she would be sending HB a list of accepted level two qualifications. 
A discussion took place around the diversity of learners and their needs. 

WM concluded the discussion by informing the group that all discussion points on equivalent level two qualifications and their acceptance would be checked and that the end product of this project would result in a leaflet for HEIs working in the LLN about standardised qualifications that are accepted, specifically for local learners. 
4.6 LLN Staff Development Activity 
WM reported to the group on the feedback from the HEFCE report and the need to focus on staff development. 

WM then presented the group with her LLN Staff Development Activity diagram, reporting on the information on here. From this WM noted that the Raising Awareness of Progression Agreements and how to use them has started to be actioned on an ad hoc basis and that she was working with DR on this.

WM asked the group if it was worthwhile for the LLN to focus on up-dating staff development activities. 

A discussion took place around the IAG Staff secondment and it was concluded that following only two responses to this post which the applicants then pulled out of this would be revised as a consultancy opportunity in the IAG area. This would be disseminated as widely as possible.   

CD reported on the CPD Opportunities and employer up skills, noting the SPAR sub-group. WM added that a large progression agreement is being worked on with SPAR. 

CD also reported that she had met with DR and Jill Ward to look at the link of teacher training around IAG and that they would be pursuing a line around foster carers development and other groups of people.  

At this point in the meeting the agenda order was adjusted but the minutes map onto the agenda items.

	HB to liaise with Sharon Turner Re: PT/FT Course Status
WM to send list of accepted level two quals. through to HB 
WM and DR to send out a revised job description for the IAG secondment.


	5.0
	Project Monitoring Co-ordinator’s Summary Report
	

	
	5.1 IAG and SS Co-ordinator’s Summary Report (DR)

Planning For Study Module- Alison Felce (University of Wolverhampton)
DR reported that the work-based learning module is being piloted with Telford College of Arts and Technology and Walsall college. DR had a discussion with the Regional Support Centre and Wolverhampton and there is interest in taking this module and putting in a collaborative bid with ACL and the work-based learners. E-portfolios will be trialled in those organisations providing funding. There will be staff development with new technologies and the growth of the module. 

Student Finance for HE: Scoping the Gaps in IAG Support- Helen Johnson (Keele University)
HB reported that Helen Johnson had contacted her via e-mail and would be liaising with DR and Amelia Rout to find out about the progress on the questionnaires that were sent out to prospective students. 

5.2 Progression Report (WM)
Progression Agreements
WM reported on the tracking of learners that progress into HE via one of the agreements. HEFCE have not provided any guidance but WM noted that she was wary of the HEFCE report being due next year. 

Progression Agreement Monitoring and Impact

There will be three data-focused posts in place, monitoring and counting learners coming through. Keele and Staffordshire University will be appointing these posts in January and The University of Wolverhampton have this position in place. 
WM showed the group the IAG materials that have been circulated for the larger progression agreements. The Access to HE Progression Agreement has been circulated in a folder to Access tutors at the local FE colleges. WM informed the group that additional copies can be handed out to colleagues at the meeting that this may be relevant to. 

	

	 6.0
	Funding Buds to the LLN & Student Support group
	

	
	6.1 Lifelong Learning Framework (Revised Bid)- Alison Felce, University of Wolverhampton

DR reported that this bid was classed as ‘generic’ but had come to this group. DR highlighted what the bid was about- ‘to develop a common framework for FD design whereby a range of standardised modules will be available for course development teams to include within their FDs’. 

The bid would look at what is in place and how they might deliver FDs more effectively. 

PH suggested to the group that the bid be re-written so that there is a collaborative basis, working as part of the LLN. The group agreed that the bid could then go to the central LLN team but could not be funded from this group’s budget. 

WM noted the ‘generic’ nature of the bid and that if it went to the team meeting for discussion it could be compared in terms of curriculum development and planning. 
6.2 APEL IAG Project( David Round, LLN)

DR reported that this has been re-worded into a form. However, he is unsure how to go forward with this and asked the group if there was anyone interested in taking the project forward. Dr reported on the APEL policies being synthesised as something as part of the advice and guidance to sign post learners into HE on APEL. 

Wm queried if there was another way of doing this? APEL policy for a learner? 

PH suggested a suitable worded questionnaire and contacting the quality assurance teams at the HEIs. 

Following a discussion it was agreed that DR and WM should move forward on this as a joint collaboration.
 
	Bid to go to the LLN Team Meeting


	7.0
	Funding Budgets to the LLN & Student Support Group 
	

	
	The action plan is available on the website, including the budget summary figures fore both Student Support & IAG and Progression. 
Copies were circulated at the meeting. 

	

	8.0 
	Any Other Business
	

	
	CD noted the relevance to this group of the proposal that statutory education is raised to the age of 18. 

There is concern around the availability of professional development for IAG providers; the LLN have been asked to provide support courses. 

WM reported that Clair Schaffer of SPC training provides a module [on IAG] that training providers and assessors can do. 
The document on Quality, Choice and Aspiration- A strategy for young people’s IAG can be accessed via the DCSF website. The link is: 

http://publications.teachernet.gov.uk/default.aspx?PageFunction=productdetails&PageMode=publications&ProductId=DCSF-00977-2009&
DR concluded the discussion by highlighting an emphasis around new technology to provide careers and education information.  
	

	9.0
	Date of Next Meeting:
	

	
	Date of the next meeting was scheduled for Wednesday 10th February 2010, 

2.00-4.00pm, County Room, Keele Management Centre, Keele University
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