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Minutes of the

IAG & STUDENT SUPPORT GROUP

Wednesday 10th February 2010
The County Room, Keele Management Centre Keele University

	Peter Haycock (PH)
	(Chair) Head of Widening Participation and Lifelong Learning, Keele University 

	Hannah Bayley (HB)
	Administrator (Minutes)

	Nigel Baxter (NB)
	South Staffordshire College 

	Phil Bentley (PB)
	Head of Curriculum and Quality, Shrewsbury College of Arts and Technology

	Jane Dunning (JD)
	Careers Advisor and Employment Co-ordinator, Stoke-on-Trent College

	Paul Humphreys (PHu)
	Regional Development Worker, Unionlearn TUC

	Wendy Munro (WM)
	Progression Co-ordinator, LLN

	David Round (DR)
	LLN- IAG and SS Co-ordinator

	Amelia Rout (AR)
	LLN- Research Officer 

	Clair Schafer (CS)
	SBC Training 

	Pauline Tee (PT)
	Regional Development Worker, Unionlearn TUC

	Stephen Smith (SS)
	Connexions Staffordshire 


	1.0
	Apologies
	Action

	
	Apologies were received from Ian Carruthers, Moyra Chabluk, Kylie Cross, Carole Devine, Ian Hart, Rebecca Knight, Phil Maddocks, Noel Morrison, Emma Reed, Dave Reynolds, Ken Ryder, Lucy Schlappa, Christine Thompson, Sue Walmsley and Jill Ward. 


	

	2.0 and 3.0
	Minutes of the last meeting Wednesday 9th December 2009 and Matters Arising 
	

	
	Page 1, 3.0- WM has sent Jane Dunning a PDF version of the 14-19 flyers.

Page 2, 3.0- PH and WM to meet to discuss embedding of the outcomes of 

                   the LLN into Keele University’s protocols and procedures.

Page 3, 4.1- HB has liaised with Sharon Turner regarding PT/FT Courses            

                   Status for the Progression Agreements. 

Page 5, 4.5- WM has e-mailed HB a list of accepted level two qualifications

Page 5, 4.6- DR and WM have completed a revised job description. 

Page 6, 6.1- The revised Lifelong Learning Framework bid from Alison Felce, 

                   University of Wolverhampton was not well received at both the 

                   previous IAG, Student Support and Progression group or at 

                   the Co-ordinators group. As a result DR is liaising with 

                   Wolverhampton and Birmingham on the re-writing of this bid. 

The minutes were accepted as a true and accurate record. 


	PH and WM to meet to discuss embedding of outcomes

HB to forward the list of accepted level two quals to PH. 

	4.0
	Project Updates and Reports
	

	
	4.1 Communication and culture – enhancing the student experience 

     (Jenny Ratcliffe, Revised Bid, Keele University)

PH reported that the revised bid has met the requirements from the 

Co-ordinator’s group and has been endorsed by Kevin Mattinson, with final approval confirmed under chair’s action by PH.  

4.2 Update on the LLN Info Hub (David Round) 
DR reported that HB is continuing to go through the progression agreements and input the data to be uploaded to the hub. All progression agreements will be flagged in the ALPS system. ALPS also includes BBS data which is available in an equivalent system to the info hub.  

JD and NB noted that there is some misunderstanding regarding interviews onto courses rather than direct entry. This is particularly the case with Nursing, Midwifery and Social Work courses and the stage at which a learner is refused, should they not be successful. NB reported that more information is needed around the guarantees and the issue of courses closing that are on the agreements. WM clarified that the progression agreements clearly state the requirements for progression and that while the current UCAS form does not have a specific box to select that a progression agreement has been taken up. In the meantime learners that are using a progression agreement can state that under the section ‘additional information’. It was concluded that to avoid the case of a learner choosing a course that is closed 
pre-application deadline, the progression agreements should clearly say that the course is available ‘provided that you meet the deadline’. 

4.3 Women in Engineering Research Project (Amelia Rout and Dipa Patel) 

A full report and summary were distributed to the group pre-meeting. 
 
AR reported on the findings of the report and that there is a distinct lack of girls going into engineering which seemed to start with too little IAG in secondary school. The research resulted in a number of recommendations, for example opportunities for girls to go on visits to engineering companies, staff development and better availability of IAG materials. DR and Kim Underhill are working on this with other colleagues from organizations such as Connexions. 
 
A discussion followed on promoting women into engineering. 
 
JD noted Derby’s research project and their results showing that gatekeepers and staff are giving out a negative message. 
 
PHu recommended that AR contact JCB and Perkins. (STEM has these contacts). SS also noted the 14-19 girls into engineering district event.
 
NB will go around South Staffordshire College to find girls taking engineering who would be good role models. 
 
DR reported that the STEM centre have informed him of the UK research centre for women in Science and Technology and the WIRES project. 
 
JD, PH and WM all suggested role models for Women in Engineering sectors including female lecturers at Keele University and Stoke on Trent College and WM’s niece who is an engineer. 
 
4.4 Stepping Stones New Media Resource (David Round and Hannah Bayley)

Following the government report on IAG and all age careers service which note teachers/tutors awareness of IAG, DR reported that he had contacted teacher education departments in our partner HEIs to gauge initial interest in developing a module around advice and guidance for PGCEs and HEIs. DR had also received feedback from Carole Devine who had highlighted the need for developing teachers’ skills to signpost IAG and research skills. DR held discussions with Staffordshire University and University of Wolverhampton and would be speaking to Keele University. However, he reported that he had spoken to Keele’s Widening Participation team regarding their Curriculum resource CD-Rom tool Stepping Stones which focuses on teacher education support. 

HB introduced the CD-ROM. This resource has been developed as an IAG tool to provide key stage 3-5 teachers, tutors and advisors with the resources and knowledge to confidently advise learners on issues surrounding Widening Participation, and progression into Higher Education. This includes information on the benefits of HE, a progression route tool, widening participation and the lesson planning tool.

HB noted that the CD-ROM had recently been up-dated to reflect changes to information on Student Finance and the 14-19 reform. 

The group then discussed the delivery of IAG.

CS enquired if training assessors can have access to Stepping Stones on their laptops and was interested in looking into a licence sale. NB also enquired if Stepping Stones could be loaded onto a learning server such as Moodle. 

DR returned to the module development around IAG. WM asked if a module is developed for learners going into a PGCE would this have HE credit? DR responded that the module would form part of existing teacher education programmes and all three HEIs would collaborate to put the module content together. WM queried if the module could sit outside of these programmes so that other staff could have access to increase their knowledge, serving two purposes as part of the PGCE or a stand-alone module. CS noted from the work-based learning perspective it would be useful to recognise the level 5 qualification, and where it sits. PHu agreed that this would be useful for work-based learners. 

AR concluded that she could provide the market research for this project. 

4.5 Maths and English Equivalences Research Project (Verbal Update- Amelia Rout)  
Following the previous meetings’ discussion on what level two equivalences were accepted for entry into HE for Mathematics and English. AR reported to the group that she had conducted background research on which courses need Mathematics and English GCSEs and what equivalences were accepted. She has made separate spreadsheets for the HEIs and what they accept. The information was collated from prospectuses, admissions and then faculties. 

NB noted that City and Guild and LearnDirect had not been mentioned. 

A discussion followed on what information needs to be provided by the HEIs including qualifications that may not have been considered such as Key Skills level two certificates, modules at Staffordshire University that can be taken for progression and potential obstacles to this project such as the changes for 2011 courses and preparing for where Functional Skills will fit in.

WM noted that the next stage of the project will be to take the information to the heads of Admissions and offer LLN funding to spend some time deciding what equivalences they will accept. AR and Dipa’s research will be sent to the HEIs. 

JD highlighted that the expiry of a qualification may be an issue, for example if a learner took a qualification more than ten years ago and was now looking at progression. JD suggested meeting with Mathematics subject leaders regarding the skills of the different qualifications. 

PH noted that on the matriculation requirements he will be writing a paper on issues regarding Widening Participation and diversity which will go to the learning and teaching committee at Keele.
DR concluded that the ALPS website provides a detailed statement from Staffordshire University regarding level two equivalent English and Mathematics qualifications and NB added that the UCAS forms, applications and website would be recommended for AR to pull random samples from. 

4.6 Statutory Guidance: Impartial Careers Advice Document (David Round)

DR has been asked by the Steering Group to provide a paper on IAG policies in the last fifteen years, going back to 1980 and will be identifying potential gaps in IAG provision and funding gaps. SS added that there is the resource kit on the signet website which is referred to in the Statutory guidance (October 2009). 
4.7 Sustaining Progression Agreements (Wendy Munro) 
WM reported that the next Stakeholders meeting will be looking at how progression agreements can be sustained. University of Wolverhampton will be presenting an overview on how they will be sustaining the progression agreements. 

Wm reported that she has spoken to the head of admissions at Staffordshire University regarding the tracking of agreements before they make decisions on sustainability. They may possibly be making generic statements in the long run. Sustainability is up to the individual HEIs. 

WM will be having a meeting with PH to discuss sustainability at Keele University.  

4.8 Update on the IAG posts (Wendy Munro)
The posts have been re-introduced as consultancy posts. Adrian Pitt has been appointed to both posts- two days a week and he will be starting at the end of February/beginning of March. 

The post will involve raising awareness of IAG and progression agreements to private training providers, learners and assessors. 

4.9 APEL IAG Project (Verbal Update- David Round)
This project will produce IAG resources for advisors and tutors. DR has received agreements from all four HEIs to participate in the project and will be meeting with individuals at each institute to encourage them to simplify as a basis for advisors. 

4.10 Data Tracking Posts (Verbal Report- Wendy Munro)
WM reported that all 3 HEIs with the most progression agreements are recruiting a temporary position to track the number of learners entering HE courses at their institute via progression agreements.

WM reported that wherever there is a progression agreement in place they will count the number of learners from college entering the institute and then see how many have put PA on their UCAS form. WM added it would be useful to take a bench mark from when progression agreements weren’t in place and PH added that they could complete a rough scaling with admissions. 

JD added that Stoke on Trent college has previous records of learners accepted on to courses from Access courses, WM added that this is what the person in the data post will be doing. Staffordshire University have appointed someone in this post, University of Wolverhampton are about to appoint someone and Keele is interviewing next Friday 19th February. 

4.11 Student Finance for HE phase two (Verbal report-David Round)

Dr reported that following the original Student Finance for HE project (advice and guidance impact) it was concluded that the information was difficult to access and that barriers included changes to the Student Finance England website. 

DR has spoken to Helen Johnson about moving forward with this by facilitating a grouping of student finance specialists in colleges and HEIs to agree a quality mark/checklist held on a website. This will detail information that would be helpful for non-traditional learners and their entitlement to student finance. To avoid over-complication standard level information will only be provided on this site.

There has been an agreement between 3 or 4 HEIs to advertise their support on college websites after agreeing a statement as well as basic information on their own institutional websites.  

JD noted the college student finance area and SURF and NB noted money doctor, Connexions and Staffordshire University’s advice unit as possible sources of IAG. 

JD also noted that it might be beneficial to fund student support on finance in HEIs to go into colleges to talk to learners and NB added that local expertise on student finance is needed for recruitment, potentially independent financial advisors providing IAG on student finance. 

DR agreed with NB that a set of quality standards on student finance information is needed sign-posting learners to the people who can help them with this support. 

The group agreed phase two of this project. 


	WM to look at progression agreement guarantees and check progression and access to Nursing, Midwifery and Social Work courses and distribute this to PH, JD and NB. 

AR to track Derby’s research project.

NB to find examples of good role models.

DR to report on project development.

HB to liaise with Kylie Cross re: Licence sale and use of Stepping Stones on learning servers.  

AR to send HB the list of equivalences to disseminate to the group.

WM to meet with PH. 

JD and NB will check protocol for putting student finance information on the college websites and circulating this info.

	5.0
	Project Monitoring
	

	
	5.1 IAG and Student Support Co-ordinator’s Summary Report (David Round)
Page 11- ‘Reaching The Workers’(Pauline Tee and Paul Humphreys)

The main focus has been on the JCB workforce. There has been support from the company for employees who don’t have transferable skills when they are made redundant so they are helping them with training in further and higher education and are recruiting workers with no skills. 

PH reported that the certificate course with taster is going well with Keele’s numbers going up from three to fifteen. 

There are some progression agreements in place and WM noted the meeting at the JCB academy. 

5.2 Progression Co-ordinator’s Summary Report (Wendy Munro)
WM’s report identified four remaining key progression agreements that are to be developed/signed off to July 2010. The BTEC Arts Agreement, one of the four has been sent out to all SURF colleges. 

	

	6.0
	Funding Bids to the LLN IAG, Student Support and Progression Group
	

	
	6.1 University of Wolverhampton- Planning for Study and e-portfolio module (Alison Felce- UoW- David Round to present)
Building on a current funded LLN project the planning for study module is a work-based learning module at level 4 (20 credits) that is piloted at the University of Wolverhampton. 

DR reported that Regional Support Centres, through JISC have expressed interest in an extension of this project through the use of e-portfolios. This will create a virtual space for learners who will construct their own evidence against learning objectives. 

The benefits of this include identifying learners who could enrol on the module and increasing the number of learners benefiting from an APEL approach and provide staff development in the use of this new technology. 

DR has written up the bid with the University of Wolverhampton and the RSC and they are inviting other partners/providers to participate. The downside to this project is that the University of Wolverhampton has had places capped so they would charge funding for learners taking this module because of these full numbers. The tuition fees would be charged at £500 and could create a potential stumbling block for the bid. DR noted that finding matching funding for the project could be problematic. 

CS asked if consideration could be taken of the WBL angle.
WM asked what type of learning the learners get from this. DR responded that this includes study skills, APEL process awareness and HE induction. Using the e-portfolios will be the outcome of the assessment. DR added that this is a blended approach of learning with face-to-face interaction and the e-portfolios through pebble pad technology. 

PB noted that the use of e-portfolios in work-based learning is common practice and DR highlighted that the RSC noted the concern that e-portfolios in the HE context are more discursive and there is a need to try to develop critical skills in this framework. 

DR noted that the monies for this bid would got to partners and providers participating in the pilot module, testing it out in different learning contexts and exposing the use of new technology through flexible HE learning.

NB enquired about the guarantee: Would 20 credits go towards their higher award? DR responded that this module is just available at the University of Wolverhampton and is not run across other universities. 
WM added that learners would need to be enrolled in December 2010 for accounting.  

The group agreed that matching funding needs to be found and guaranteed and positive market research findings made available with regard to potential numbers of students before this bid could be considered any further. 

	DR to report back to the group on the project.

	7.0
	Updated IAG, Student Support & Progression Action Plan and Budget Summary 
	

	
	7.1 Action Plan
The IAG and Student Support action plan was distributed to the group for their reference. 

7.2 Budget Summary
DR reported on the budget summary and the money claims. There is £20,000 left in funding; however, the report shows that there are outstanding project monies to be claimed. 

WM reported that for Progression there is £10,000 left in funding which will be pooled into the central pot for other projects. 

WM reported that there is £14,000 allocated for Access to HE progression with some funding already being used for the Access to HE taster days. However, she will be asking colleges if their HE sections have a need for some funding for HE programmes and if this funding can be used for work-based learners. 

PHu enquired with regard to the taster day for the Keele certificate as to whether or not money could be used for accommodation costs or course costs or to use for another purpose on this event. PH said that funding would not be available for accommodation or course costs but could potentially be arranged if there were an eligible alternative purpose identified. 
PT noted adult learners week and asked if funding could be used to publicise the module that goes right across the region, making this available through the network- ‘Stepping into HE’. WM suggested speaking to Rose Taylor at Staffordshire University. 

	WM to send PT Rose Taylor’s contact details. 

	8.0
	Any Other Business 
	

	
	AR reported that she is liaising with HB on the IAG, Student Support and Progression final monitoring report. 

DR, WM and HB to liaise on final project updates and reports. 

AR noted the possibility of a collaborative bid for coaching and mentoring for learners progressing into HE using technology and asked if it would be worth contacting colleges about whether this would be useful. 

It was noted that this should be directed to Widening Participation and Aimhigher projects. CS added that SBC training have expressed an interest in this project. 


	DR, WM and HB to meet to discuss final project updates and reports. 

	9.0
	Date of Next Meeting: Wednesday 21st April 2010, 2.00-4.00pm, CBA1.070, Chancellor’s Building, Keele University 


Agenda Item 2.0
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