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Minutes of the
IAG & STUDENT SUPPORT GROUP

Wednesday 29 April 2009
Keele Management Centre Keele University

	Peter Haycock (PH)
	(Chair) Head of WP and LLL Keele University

	Penny Copestake (PC)
	Administrator (Minutes)

	David Round (DR)
	LLN – IAG and SS  Co-ordinator

	Brenda Jackson (BJ)
	Consultant

	Phil Maddocks (PM)
	Career and Progression Advisor, City of Stoke on Trent Sixth Form College

	Amelia Rout (AR)
	LLN – Research Officer

	Jane Dunning (JD)
	Careers Co-ordinator, Stoke on Trent College

	Clair Schafer (CS)
	Director, SBC Training (represents LLN WBL providers)

	Mark Kent (MK)
	Staffordshire University

	Jenny Titley (JT)
	LLN

	Joyce Everall (JE)
	Staffordshire University

	Kylie Cross (KC)
	WP Manager Keele University

	Chris Brownless
	Consultant


	1.0
	Welcome and Apologies
	Action

	
	Peter Haycock welcomed members of the group.
Apologies were received from Lucy Schlappa, Steve Bellairs, Carole devine, Judith Robinson, Steve Lovatt, Anne Piercy, Paul Humphrey, Pauline Tee, Wendy Munro, Maria Powell, Karen Wilcox, Kirsty Arkinstall and Linda Burgess.

	

	2.0
	Minutes of the last meeting 29 April 2009
	

	
	The minutes were altered slightly due to accuracy on page 3 regarding item 6.3 approving the bid in principle once modifications had been made. These minutes would be circulated with the alterations made.

	PC

	3.0
	Matters Arising
	

	
	3.1 Mobile Learning (Keele University)

The Chair reported that Dr Bostock – the project sponsor from Keele - was looking into bringing this to a meeting in the future.
3.2 Development of Level 5 Award in Advice & Guidance

The Administrator circulated some updated analysis on the questionnaires received. 48 questionnaires were returned, of whom 19 were from learners currently studying for an IAG qualification. 13 out of the 19 were studying an in-house IAG programme linked to Nottingham Trent University with Connexions.
The Group discussed how interest could be generated. KC suggested getting employers on board to fund or give study time to students. JD reminded the Group that Connexions did not support this qualification and had their own in-house qualification linked to Nottingham Trent University.
It was agreed by the Group that given the evidence from the questionnaire results that there was not sufficient demand and as evidence this would fail as proof for University validation purposes.
There was a unanimous decision that this bid should not go ahead.
3.5 AP(E)L Project Proposal
DR reported that this project was still at the ideas stage and that Jill Ward 

had agreed to fund this out of as separate consultancy budget.

	

	4.0
	Updates
	

	
	1. Scoping the Gap in IAG regarding funding for HE study for non-traditional learners (Keele University)
JT circulated a report. JT informed the Goup of current activities involving focus groups and telephone interviews and asked for ideas in contacting potential students further. JD suggested tapping into information held on Access to HE and Return to study programmes at colleges. JT thought that this would be contacting the wrong level of students. KC suggested advertising in the Job Centre with posters. LB thought that contacting those students who passed the Access into HE would be a good idea. MK mentioned targeting pre-entry guidance for the over 20 year olds. JT said that she would investigate some of these ideas and report back to the next meeting.
2. The Retention & Progression of Vocational and WBL: Interim Statistical report (DR/Chris Brownless)

CB gave a presentation which had been circulated to the Group. 
It was agree that PH and DR would meet separately and report back to the group on how to take this research forward and what further research needed to be completed.

3. Study Skills Support for Learners on Higher Education (HE) level courses, particularly the support required by HE learners with qualifications gained via the Vocational & Work-based Learning routes (Brenda Jackson)
BJ gave a presentation which had already been circulated to the group. DR said that it was a shame that more learners weren’t contacted - only 11. AR told the group that questions had been included in the focus group that JT and herself were running. 
It was agreed that decisions on where to take this research would be delayed until the results were received from the focus groups ran by JT/AR.
4. LLM IAG Portal (DR)
DR reported that this project was progressing. He had been talking with the Birmingham and Black Country LLN who are doing a similar project. This site aimed to be live by September 2009.
5. Planning for Study WBL module (University of Wolverhampton) – Progression Group (DR)
DR reported that this project had just started and he would give an update at the next meeting.
6. MA/PGD & PT Certificate in HRM & Industrial Relations (Keele University) – Cross-Cutting themes (DR)
PH reported that this project should be taken to the Cross Cutting Themes Discipline Group.
	JT

PH/DR

DR

	5.0
	Project Monitoring
	

	
	JD reported that there was little development to report on the Bite Size return to learn project. Carole Devine from Connexions had been asked to do a mailshot and JD would follow this up.
DR reported that the two Union Learn projects raised concern. Initially there were 12 students interested and now the number had fallen to 5. PH said that a number of delays and issues had occurred with this project and lessons had been learnt.

There were no other questions asked.


	

	6.0
	Funding Bids to the LLN IAG & Student Support Group
	

	
	1. Creative Studio Phase 2 (University of Wolverhampton – School of Art & Design)

DR reported that this project needed to be developed further and more content added. The site had only just gone live, so the number hits were not available.
This project was approved.
	

	7.0
	Updated IAG & Student Support Action Plan & Budget Summary 
	

	
	7.1 It was noted that the updated Action Plan had been made available on the website at www.llnstaffordshireshropshire.org. 
There were no questions regarding this document.

7.2 The updated budget summary had been circulated to the group. There were no questions regarding this document.


	

	8.0
	AOB 
	

	
	PH reported that this would be PC’s last meeting. PC had been successful in obtaining a permanent post within Keele University. He thanked her for the work she had done wished her well in her new job.
DR reported that funds were still available for further projects.
	

	9.0
	Date of the next meeting 
	

	
	Date of the next meeting was scheduled for Wednesday 3 June 2009 2.00-4.00pm Keele University Room TBC. 
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