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Minutes of the
IAG & STUDENT SUPPORT GROUP

Wednesday 3 December 2008
The Old Library, Keele Hall, Keele University

	Kirsty Arkinstall (KA)
	Student Support, Co-ordinator, New College Telford

	Helen Thurston (HT)
	Staffordshire University

	Lucy Schlappa (LS)
	Burton College

	Helen Johnson (HJ)
	Keele University

	Emma Reed (ER)
	Stafford College

	Penny Copestake (PC)
	Administrator (Minutes)

	Kylie Cross (KC)
	Widening Participation Manager, Keele University

	Jane Dunning (JD)
	Careers Co-ordinator, Stoke on Trent College

	Judith Robinson (JR)
	Aimhigher Staffordshire & Stoke on Trent

	David Round (DR)
	LLN – IAG and SS  Co-ordinator

	Stephen Bostock (SB)
	Keele University LDU

	Peter Haycock (PH)
	(Chair) Head of WP and LLN Keele University


	1.0
	Welcome and Apologies
	Action

	
	Peter Haycock welcomed members of the group.
Apologies were received from Claire Schafer, Wendy Munroe, Steve Bellairs, Brenda Jackson, Marie Powell, Amelia Rout, Paul Lowe, Rebecca Knight, Nigel Baxter, Carole Devine, Paul Humphreys, Joyce Everall, Phil Maddocks, Pauline Tee, Mark Kent and Linda Burgess.

	

	2.0
	Minutes of the last meeting 8 October 2008
	

	
	The minutes were accepted as a true record.

	

	3.0
	Matters Arising from the last minutes
	

	
	3.1 Holding “Drop-In Centres around the local communities”.
DR reported that he had been unable to re-arrange the meeting with Emma Hodges.

3.2 HE IAG in Shropshire, Telford and Wrekin 2008-10

DR reported that there had been little success in recruiting further partners and the LLN would not fund the project without further interest from other sources.
4.3 Progression agreement at template stage
JR said that she was desperately keen to get this introduced to Secondary Schools

5.2 Mapping Information Advice & Guidance in Technology in the Creative & Media Discipline in the LLN

Paul Lowe from train to gain has been invited to join the group and will be present at future meetings.

8.1 LLN IAG Portal
Discussions are ongoing.

All other items were covered in the agenda.
	

	4.0
	Updates
	

	
	4.1   LLN Stakeholder Meeting, Keele University 16th October 2008
It was agreed by all those who attended the stakeholders’ event that it was successful and well received. PH drew attention to page 1 where the Director of the LLN Jill Ward asked ‘would the developments have taken place without the LLN and that it was difficult to quantify’. It was agreed that the LLN had made a difference and the culture would not be changing in higher education if the LLN had not been in place.
4.2 Development of a Level 5 Award in Advice & Guidance (minutes of a Feasibility Group meeting 21st November 2008)
The minutes of this meeting were circulated and a brief explanation of the project was given by DR. It was decided at the feasibility meeting that DR would devise a questionnaire to establish the demand for the different level of awards. This would be sent out to schools and colleges. JR added depending on the demand that one course could be run but assessed with different criteria so that all levels are covered.

	

	5.0
	Project Monitoring
	

	
	5.1 Co-ordinator’s Summary report
· Eastern European Project – Burton College have pulled out and Keele University are undertaking this.
· No representatives attended the meeting from Union Learn. Concerns were raised regarding phase 2 of the project. PH questioned whether targets were being met. DR decided a set of actions should be reported to the next meeting with a representative to talk through the project.
· PH requested an alteration to Brenda Jackson’s report to include Keele as a partner.
Please note that copies of individual project monitoring sheets are available for download on the LLN website at www.llnstaffordshireshropshire.org


	DR

PC


	6.0
	Funding Bids to the LLN IAG & Student Support Group
	

	
	6.1 National Occupational Standards Diagnostic tool for employer/employee training needs (updated proposal from last meeting - University of Wolverhampton)

No representatives were available to attend the meeting to discuss this report.

6.2 Conference proposal (with Birmingham, Black Country & Solihull LLN – updated from last meeting) – DEFERRED TO THE NEXT MEETING
6.3 Scoping the gap in IAG regarding funding for HE study for non-traditional learners (Keele University)

PH reported that this bid was created to inform students in FE of what funding is available. DR reported that this was a sensible project because the change in funding and information available was significant. JR suggested that if appropriate the research could be done in-house, cutting down on external costs. DR informed the meeting that if this was performed internally then it would be funded from a different budget.
This project was approved.

6.4 Mobile Learning (Keele University)

This project is aimed at current HE students from remote regions (e-learning with mobile devices). SB introduced the project as small scoping exercise aimed at current HE students, to establish the need for m-learning and the outcome of this project could lead to a further bid. 
· ER asked the question - how technology could support work based learning. 
· PH replied that one of the examples he had seen was of junior doctors. Tim Denning who has a lot of experience in this area and has confirmed interest in working on this project. 
· KC raised concerns over the timescale and SB agreed the timescale had already slipped. PH asked whether the timescale was realistic and SB agreed on a 6 month timescale necessary for the work to be completed. 
· JR suggested looking at the ages and types of courses taken by HE students geographically isolated. 
· ER suggested looking at the barriers and how technology can help.
· A sense of subject areas, levels and demand needs to be researched.
· LS said the research should incorporate a target group who have not taken up or left shortly afterwards and asked whether this form of study would have helped. PH said that this could be linked into Amelia Rout’s drop-out research.
This project was approved.

	

	7.0
	Updated IAG & Student Support Action Plan & Budget Summary
	

	
	7.1 Action Plan

The updated IAG & Student Support Action Plan was made available for download on the LLN web-site for information. No questions arose from this.
7.2 Budget Summary
The budget summary was circulated. DR explained that the unallocated funds for this year were £60,000 and that there was scope for more projects.


	

	8.0
	AOB
	

	
	None reported.
	

	9.0
	Date of the next meeting
	

	
	Date of the next meeting Wednesday 4 February 2009 2.00-4.00pm Keele University, Room TBC
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