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Minutes of the
IAG & STUDENT SUPPORT GROUP
Thursday 10 July 2008
Room 88, Keele Hall, Keele University

	Chris Alcock (CA)
	Admissions Manager, Staffordshire University (Deputy for Linda Burgess)

	Dave Allman (DA)
	Head of Disability Advisory Service, Staffordshire University

	Kirsty Arkinstall (KA)
	Student Support, Co-ordinator, New College Telford

	Nigel Baxter (NB)
	Careers Manager, Tamworth & Lichfield College

	Fred Bramham (FB)
	Presentation: item 5

	Kathleen Brown (KB)
	Administrator (Minutes)

	Moyra Chabluk (MC)
	Connexions Shropshire (attending with Rebecca Knight)

	Jane Dunning (JD)
	Careers Co-ordinator, Stoke on Trent College

	Peter Haycock (PH)
	Chair

	Paul Humphreys (PHu)
	Regional Development Worker, Unionlearn TUC

	Rebecca Knight (RK)
	14-19 Development Officer, Shropshire Local Authority

	Jason Lancaster (JL)
	Presentation: item 5

	Phil Maddocks (PM)
	Career and Progression Advisor, City of Stoke on Trent Sixth Form College

	Wendy Munro (WM)
	Progression Co-ordinator, LLN Staffordshire University

	Dave Reynolds (DRe)
	Senior Advisor 14-19, School Improvement Division, Staffordshire County Council

	Ken Ryder (KR)
	Aimhigher Project Manager, Stoke on Trent College

	Clair Schafer (CS)
	Director, SBC Training (represents LLN WBL providers)

	Marion Versluijs (MV)
	Nextstep STW Contract Manager, Telford & Wrekin Council


	1.0
	Welcome and Apologies
	Action

	
	Peter Haycock welcomed members of the group.
Apologies were received from Linda Burgess, Corin Crane, Carole Devine, Karen Hayward, Gill Howell, Brenda Jackson, Steve Lovatt, Anne Piercy, Judith Robinson, David Round, Amelia Rout, Lucy Schlappa.

	

	2.0
	Minutes of the last meeting
	

	
	The minutes were accepted as a true record.

	

	3.0
	Matters Arising
	

	
	4.2
Unionlearn Project
Paul Humphreys provided an update. Contract has been amended and this is reflected in the full bid.

5.0
Mapping IAG & Learner Support for Vocational & Work-based Learners in Birmingham, Solihull & the Black Country
Item 3 of report: establishing workplace mentors

DR to ensure Clare Keegan is invited to the next meeting.

All other items to be covered in the agenda.

	DR

	4.0
	Updates
	

	
	4.1
Admissions & Progression Staff Development Conference
The event has been deferred to Wednesday 1 October 2008. Will be remarketed and promoted within the next few weeks.
4.2
LLN Stakeholder Group 22 May 2008, draft minutes
Circulated for information due to the IAG theme.

	

	5.0
	Presentations
	

	
	5.1
Local Demand for a new IAG Award to support the aims and objectives of the 
LLN: Consultation & Feasibility Study – Fred Bramham
Fred Bramham provided an overview of his report and findings. Fred was asked to formalise/ draw together existing IAG training.

The key points were:
· over 460 people contacted via interviews, surveys and a focus group
· just under 100 responded to the questionnaire or attended the focus group

· areas of the market most likely to be interested: Union Learning Representatives (ULRs), FE Colleges, Universities and Training Providers

· the report gives examples of existing courses and demonstrates a market for an award that provides a range of training approaches, based in the region and awarded by a university.
JD reported that she has contacted SURF several times to discuss provision for graduates; there are guidance practitioners that need something at post-graduate level. She felt this was not addressed in the report. Fred advised that the market he explored was not from a ‘careers’ perspective but from a broader context.
Conclusion:
· Do we go forward?

· If so, who will be the lead partner?

· Are we able to provide a subsidy? Financial constraints may reduce take up.
The group were drawn back to the remit of the LLN - studying to level 4; some members felt that those encouraging students to study at level 4 should be qualified at level 4 or above.

Taking forward: it was agreed that DR should explore further with PHu and CS. Differentiate when you would use NVQ and FD.
5.2
Mapping Information Advice & Guidance in Technology in the LLN - LancasterHoward Ltd
Jason Lancaster provided a summary of his report. The task was:

· to identify the current sources and nature of IAG available to employers and employees in the Technology sector (Engineering, Manufacturing and Computing/ IT)
· to identify the level of awareness and the perceptions of employers and employees
· to identify the degree to which the IAG is utilised by employers and employees

· Methods of research included audit of web based IAG resources, consultations with 25 employers, 5 training providers, 5 FE colleges, 2 universities and a group of 10 employees from all 3 technology sectors.

The key findings were:
There are numerous high quality general and specialist IAG sites, the information is very good for both employers and employees.
The general focus of employers and employees appears to be acquiring skills that will benefit the company, not the qualification alone.

Taking forward:

Jason’s report to be forwarded to Clare Keegan, LLN Employer Liaison Officer and DR to ensure she is invited to a future meeting.

Meeting to be arranged with DR, Clare Keegan and new Train to Gain person to discuss the one portal issue.

	DR/ PHu & CS

DR

DR

	6.0
	Reports for information
	

	
	6.1 Progression
Wendy Munro, LLN Progression Co-ordinator distributed her current report to the group (June 2008). The diagram represents different areas of progression activity. WM provided a full overview.
Strand 1
Vocational and WBL learners: Louise Cope, LLN Data Information Officer has been gathering progression baseline data to identify gaps where progression agreements (PAs) could help move learners on.
WM has recently met with Shropshire WBL Providers Association. They are looking to submit a bid looking at barriers and working with assessors promoting the route to HE.
West Midlands OCN is looking at ‘access course’ learner agreements since some colleges have reported considerable drop put rates. A bid will be drafted looking at PAs from access to particular university courses.
HE Card: WM to forward details of the Staffordshire University HE card to PHu.

Strand 2

Skills for HE Module: LLN has funded the pilot at Stafford College. Trial of 25 learners, this may possibly be extended to 50 learners. Amelia Rout, LLN Research Officer is working with the tutors and will provide feedback in due course.
6.2 Mapping IAG in the Creative and Media Discipline in the LLN
Draft report for comment. Comments to be forwarded to David Round d.t.round@acad.keele.ac.uk and copy to Kathleen Brown k.brown@acad.keele.ac.uk.

	WM

ALL



	7.0
	Funding Bids to the LLN IAG & Student Support Group
	

	
	Item 7.1
University of Wolverhampton Bids
Items 7.1.1, 7.1.2, 7.1.3 and 7.1.4 were removed from the agenda following discussions between Jill Ward and Peter Highton, Director of Birmingham, Black Country & Solihull LLN. These bids had been submitted to Birmingham, Black Country & Solihull LLN and are currently being considered.
7.2
Update on previously submitted bids
7.2.1
LLN Reaching the Workers - TUC Unionlearn
Approved by central LLN team 26 June 2008. The team meeting minutes state: ‘accepted at lower budget £16,100’.

PHu reported that they also have agreement from Birmingham, Black Country & Solihull. Verbal contract with Coventry & Warwickshire. PHu met with Worcestershire University link yesterday, bid to be submitted in September.
The management of the Staffordshire project; DR to work with Mary Alys.
The three progression tasters are scheduled for August and September 2008.
7.2.2
Level 4 'bitesize' short programme, SOT College
Accepted in principle by central LLN team 26 June 2008. The team meeting minutes state: ‘further discussions needed for exact costs in terms of development’.

Meeting to be arranged with DR, JD and WM regarding validation.
7.2.3
BME Progression Research
Stoke on Trent College management lead still not identified. DR to contact Richard Pilkington. JD also recommended that DR contact Caroline Highland chigh1sc@stokecoll.ac.uk. 
7.2.4
Holding “Drop-In Centres” around the local communities
PH reported that DR had comments to feed back to Emma Hodges. These were around targeting and how the events will be promoted. This bid will have to be brought back to the next meeting.

	DR/ JD/ WM

DR

DR

	8.0
	IAG & Student Support Action Plan & Budget Summary
	

	
	In DR’s absence an update could not be provided. DR to provide full update at the next meeting.

	DR

	9.0
	AOB
	

	
	BID: HE IAG in Shropshire, Telford & Wrekin 2008-10 (two years) - Marion Versluijs
Bid was circulated to the group via email on 8 July 2008.

The budget requested is £55,000 (£27,500 per year). PH stated that the overall LLN budget is £50,000 therefore the bid will have to go back to DR to look at how it fits in with the other disciplines.

	MV/ DR

	10.0
	Date of the next meeting
	

	
	Future meeting dates to be set. Next meeting to be held at the end of September/ beginning of October at Keele University.
Future meeting dates:
Wednesday 8 October 2008, 2-4pm
Wednesday 3 December 2008, 2-4pm
Wednesday 4 February 2009, 2-4pm
Wednesday 8 April 2009, 2-4pm
Wednesday 3 June 2009, 2-4pm
All meetings will be held at Keele University (rooms to be confirmed)


	KB
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